
HAVEN WOMEN’S CENTER OF STANISLAUS - JOB DESCRIPTION 

 

POSITION: Turlock Advocate  

 

SUPERVISED BY: Turlock Lead 

 

POSITION RESPONSIBILITIES: 

 Provide ongoing crisis intervention, safety planning, peer counseling and survivor-centered case 

management that includes: coordination of resources for needs related to housing, employment, 

physical and mental health, education, finances, legal, and other. 

 Assist clients in accessing Clothes Closet 

 Provide all elements of program in timely, empathic, and supportive manner. 

 Identify client’s immediate legal needs for safety and assist with accessing legal system to meet 

those needs. Provide court accompaniment as needed. 

 Advocate for client with other agencies, such as Law enforcement, Child Abduction Unit, District 

Attorney’s office, when such intervention is appropriate 

 Attend appropriate community professional meetings, mandatory staff meeting and monthly 

program meeting 

 Maintain case files, document client sessions and services provided. 

 Assist in data entry as needed. 

 Engage in ongoing trainings to ensure best-practice development and knowledge of current 

resources for clients 

 Other duties as assigned 

QUALIFICATIONS and SKILLS REQUIRED AT ENTRY: 

 Ability to work as a team member or independently and prioritize work load 

 Ability to display a non-judgmental attitude and a willingness to learn new skills 

 Ability to communicate clearly and concisely both orally and in writing 

 Ability to maintain accurate records and necessary paperwork  

 Must have the ability to provide services to and work with diverse populations 

 Must have a valid driver’s license, proof of insurance and reliable transportation as needed.  

 Must be proficient in MS Word 

 Must have the ability to provide services to and work with diverse population 

 Must have a valid driver’s license, proof of insurance and reliable transportation between various 

sites in Stanislaus County 

CONDITIONS OF CONTINUED EMPLOYMENT 

 Must be willing to support Haven Women’s Center philosophy and a feminist understanding of 

violence against oppressed individuals. 

 Must be able to learn computer program used to prepare legal paperwork 

 Display ability to show empathy and possesses verbal and written communication skills sufficient 

to explaining a complex process to a person in crisis in a way that makes sense. 

 Display good time management accountability 

 Display high level of attention to detail and punctual work in restraining order preparation 

 Consistently perform at satisfactory levels in all program responsibilities listed above 

 Satisfactory background investigation 

 Completion of Haven Women's Center Advocate Training 

 Must develop / display effective crisis intervention skills 

 Must abide by personnel policies and procedures 


